Republic of the Philippines
Department of Science and Technology
INDUSTRIAL TECHNOLOGY DEVELOPMENT INSTITUTE
DOST Compound, General Santos Ave., Bicutan, Taguig City
Tel. Nos.: (02) 868 37750 to 69
www.itdi.dost.gov.ph BACONC PILIDINAS

March 10, 2025
ITDI SPECIAL ORDER NO.-I 2
Series of 2025

SUBJECT: Reconstitution of the ITDI Committee on Anti-Red Tape (CART)

In the interest of the service and in compliance with the Anti-Red Tape Authority
(ARTA) Advisory No. 2025-005 Series of 2025 dated 24 January 2025 and Section
6.3 of Memorandum Circular No. 2023-08 or “Guidelines on the Designation of a
Committee on Anti-Red Tape (CART)”, the ITDI CART is hereby reconstituted
with the following composition and functions:

CART Designation Position/Title
Chairperson Director
Vice-Chairperson Deputy Directo.r for Administrative and
Technical Services
Members:
1. Policy/Planning Supervising Science Research Specialist

2. Core Operations:
a) Chemicals and Energy Division (CED) | Senior Science Research Specialist

b) Environment and Biotechnology Science Research Specialist Il
Division (EBD)

c¢) Food Processing Division (FPD) Science Research Analyst

d) Materials Science Division (MSD) Senior Science Research Specialist

e) MSD-Advanced Device and Materials Senior Science Research Specialist
Testing Laboratory (ADMATEL)

f) Packaging Technology Division (PTD) | Science Research Analyst

g) National Metrology Division (NMD) Supervising Science Research Specialist
h) Standards and Testing Division (STD) | Senior Science Research Specialist

i) Technological Services Division (TSD) | Senior Science Research Specialist

3. Internal Audit Supervising Administrative Officer
4. Management Information Systems Senior Science Research Specialist
5. Records Management Administrative Officer V

6. Property Management Administrative Officer V

7. Human Resource Management Administrative Officer V

8. Cashier Administrative Officer V

9. Finance Administrative Officer IV

10. Public Assistance /Complaint Center Science Research Specialist |
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Membership:
ASEAN Consultative Committee for Standards & Quality — Rubber—Based Product Working Group | ASEAN Rubber Testing
Laboratory Committee | Asia Nano Forum (ANF) | Asia-Pacific Food Analysis Network (APFAN) | Asia Packaging Network (APN) | | . LR
Asia-Pacific Legal Metrology Forum (APLMF) | Asia Pacific Metrology Programme (APMP) | General Conference on Weights and R s
Measures (CGPM) | International Organization of Legal Metrology (OIML)| ASEAN Consultative Committee for Standards and

Quality - Working Group on Legal Metrology (ACCSQ-WG2) | ISTA Global and Asia Pacific | International Association of Packaging
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Functions, Duties, and Responsibilities:

The CART shall ensure that ITDI receive, respond, and comply with the
requirements of RA No.11032, its IRR and subsequent issuances by ARTA, as may
be applicable, and in coordination with the appropriate offices and units.

These requirements pertain to the following:

1

Membership: f
ASEAN Consultative Committee for Standards & Quality — Rubber-Based Product Working Group | ASEAN Rubber Testing
Laboratory Committee | Asia Nano Forum (ANF) | Asia-Pacific Food Analysis Network (APFAN) | Asia Packaging Network (APN) |

Conduct of reengineering of systems and procedures, compliance cost

analysis, time and motion studies, and evaluation and improvement of all the

services of the agency, if deemed necessary, using the concepts and tools
indicated in the Whole-of-Government (WOG) Reengineering Manual issued
by ARTA,;

Conduct of effective knowledge transfer, or information dissemination among

office employees on ARTA-related training, briefings, or such related matters

obtained by office staff and submission of a status report on the activities
conducted within sixty (60) days from the end of the training;

Setting up of the most current and updated service standards and inclusion of

the same in the ITDI Citizen’s Charter in accordance with the suggested

template and prescribed manner of writing issued by ARTA through MC No.

2018-02 and its Reference B, including the following:

a. Submission of the updated Citizen's Charter Handbook to ARTA, together
with an updated Certificated of Compliance (CoC) duly signed by the Head
of Agency or authorized representative;

b. Identification of official personnel who shall encode and submit the
Citizen’s Charter through the Anti-Red Tape Electronic Management
Information System (ARTEMIS), once operational;

¢. Monitoring and periodic review of the ITDI Citizen’s Charter specifically the
procedures/steps, timeline, documentary requirements, fees and other
information indicated in the Citizen’s Charter; and

d. Posting of the most current and updated Citizens’ Charter — Information
Billboard in the most conspicuous space of the office, with the relevant
pages of the Citizen’s Charter Handbook placed in the service counters of
offices providing external services and the soft copy of the Citizen’s Charter
Handbook posted at the official website of ITDI pursuant to ARTA MC No.
2019-02;

Compliance of ITDI on the zero-contact policy in accordance with R.A. 11032;

Compliance of ITDI's the external and internal services with the prescribed

processing time as mandated by RA No. 11032 or the respective mandate

under special law;

Implementation of the Harmonized Client Satisfaction Measurement (CSM) in

accordance with the guidelines provided under MC No. 2022-005 and its

amendment as may be applicable;

Submission to ARTA not later than the last working day of April of each

year of the Client Satisfaction Measurement Report of each service based on

the guidelines issued by ARTA.
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8. Establishment and management of a public assistance complaints desk or
ARTA Helpdesk to effectively receive complaints, feedback, and monitor
customer satisfaction via hotline numbers, short message services (SMS),
information and communication technology, or other mechanisms where
clients may express their complaints, comments, or suggestions.

9. Ensure that complaints forwarded by the Presidential Complaints Center,
Contact Center ng Bayan of the Civil Service Commission (CSC), and the Legal
Office of ARTA are acknowledged, received, responded to, and acted upon
within the designated period by the intended recipient within ITDI.

10. Ensure compliance and submission of the Zero Backlog Report under ARTA
MC No. 2022-02, as amended by MC No. 2023-01, on or before 07 March of
every year.

11. Coordinate with the communications/public relations office of the agency on
the dissemination of ARTA Information, Education, and Communication
materials for public consumption. Moreover, it shall recommend policies,
issuances, and measures to facilitate the implementation of R.A. No. 11032
and further improve related issuances and existing guidelines.

12. Perform such other functions, duties and responsibilities under RA No. 11032
(amending R.A. 9485), its IRR and other issuances by the ARTA.

This Order shall take effect immediately and supersedes all other issuances not in
accordance herewith and shall remain in force until revoked by proper authority.

ANNABELLE V. BRIONES, Ph.D.

Director
Document Revision History -
Page Revision Explanation Date Approved by:,
1 Change from names of committee members to position titles of CART Members per ARTA Mar. 10, 2025 M
Memorandum Circular No. 2023-08. Revision of ITDI SO #23 Series of 2025 dated Jan. 10,
2025.
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Name of Agency

INDUSTRIAL TECHNOLOGY DEVELOPMENT INSTITUTE

Department Order

5.0.

5.2025

CART or SUBCART

CART

avbriones@itdi.dost.gov.ph

(632) 86837750 to 69 local 2182

1 Chairperson Director K
DEANNAREELE V-RRIONES SHicsbiihe Direclor. od@itdi dostgov.ph Telefax # (632) 8837 3157
2 Dr. JANET F. QUIZON Vice Chairperson Deputy Director Offic_e of the Deputy Director for Administrative and Technical fauizon@itdi dost.gov.ph Trunk line: (632) 86837750 lo 69
Services S local 2218
Trunk line: (632) 86837750 to 69
3 |Ma. Andriena Ida d.A. Ofina Planning Supervising Science Research Specialist Planning and Management Information Systems Division maidaofina@itdi.dost.gov.ph local 2213
"4 ""|Clare Anne D. Capito Planning Science Research Specialist [1 Planning and Management Information Systems Division cadcapito@itdi.dost gov.ph local 2205
Core operations: Core operations:
5 |Maricar B. Carandang Member (Focal Person) Senior Science Research Specialist Chemicals and Energy Division mbcarandang@itdi.dost.gov.ph. local 2230
ricca_ph@yahoo.com
Rikkamae Zinca Marie L. Walde Member Senior Science Research Specialist Chemicals and Energy Division rzmlwalde@itdi.dost gov.ph local 2226
Rudy Leo L. Quiniquito Member Science Research Analyst Chemicals and Energy Division rllquiniquito@itdi.cost.gov.oh local 2226
Bienvenido B. Flores, Jr. Member (Focal Person) Science Research Analyst Food Processing Division bbflor .dost.gov.ph local 2206
Carmelita A. Umali Member Science Research Specialist | Food Processing Division caurr .dost.gov.ph local 2187
Anya Vida M. Carvajal Member Science Research Specialist | Food Processing Division avmearvajal@idi.dost.gov.ph local 2186
Madelaine L. Ebarvia Member Science Research Specialist 11 Environmental and Biotechnology Division misbarvia@itdl.dost.gov.ph local 2273
_|Joven R. Barcelo Member (Focal Person) Science Research Specialist [1 Environmental and Biotechnology Division jrbarcelo@itdi.dost.aov ph local 2239
Lumen C. Milo Member (Focal Person) Senior Science Research Specialist Materials Science Division lemilo@itdidost gov.ph local 2157
Marianito T. Margarito Member Chief Science Research Specialist Materials Science Division mimargarito@itdi.dost gov.ph local 2201
Christine Joy C. Ogatis Member Science Research Analyst Materials Science Division cjcogatis@itd.dost.gov.ph local 2201
Ma. Elsa F. Fabroa Member Science Aide Materials Science Division elsafabieC1051578@gmail.com local 2201

Materials Science Division - Advanced Device and Materials

marianne.bauca@admatel.com

locals 2174/2199%

17 |Marianne Therese A. Bauca Member (Focal Person) Senior Science Research Specialist Testing | 2boratony TtbEUGADIt, dostioviph
18 |Araceli M. Monsada Member Supervising Science Research Specialist Mate.rlals Science Division - Advanced Device and Materials Mwm locals 2174/2199
Testing Laboratory ammonsada@itdi.dost.gov.ph
19 |Grecelle M. Abache Taibar Science Research Analyst Mate.rials Science Division - Advanced Device and Materials gmabache@itdi.dost.gov.ph locals 2174/2199
Testing Laboratory grecelle.abache@admatel.com
Carinna Saldana-Pierard Member (Focal Person) Science Research Analyst Packaging Technology Division ctsaldana@itel dost.gov.sh local 2299
Ma. Lutgarda F. Angsanto Member Science Research Specialist | Packaging Technology Division marluti@yshoo.com local 2231
Ana Ria L. Saminiano Member Science Research Specialist Il Packaging Technology Division ana lumen 19@yshoo.com local 2193
Michael Jason A. Solis Member (Focal Person) Supervising Science Research Specialist National Metrology Division miasolis@itdidost.gov.oh local 2263
Monalisa R. Enot Member Supervising Science Research Specialist National Metrology Division mrenct@itdidost.gov.oh local 2260
Nina Mae L. Dela Cruz Member Senior Science Research Specialist National Metrology Division ninsmaedelacruz@gmail.com local 2124
Clarissa J. Gatchalian Member Science Research Specialist | National Metrology Division clarissagatchslian@gmail.com 09691449795
Isaiah E. Ubando-Sta. Ana Member (Focal Person) Senior Science Research Specialist Standards and Testing Division ieubando @itdidost.gov.ch local 2197
"[John Cyrus O. Alfaro Member Senior Science Research Specialist Standards and Testing Division jcalfaro@itcli dost gov.oh local 2197
Nehemiah Joseph D. Manalo Member Science Research Specialist | Standards and Testing Division nimanaia29@gmail.com local 2196
Jose Ramon M. Cuevas Member (Focal Person) Senior Science Research Specialist Technological Services Division irmcuevas@itd dost.gov.ph local 2228
Albert M. Pallaya Member Science Research Specialist |1 Technological Services Division ampaliaya@itdi.dost.gov.oh local 2147
Merlita M. Regonda Internal Audit Supervising Administrative Officer Administrative Division mmregonda@iidi.dost.gov.ph local 2209
33 |Gennie A. Ordona Managemeritiiformation. Senior Science Research Specialist Planning and Management Information Systems Division gaordena@itdi.dost.gov.ph
Systems (Focal Person) : 2 local 2275
34 |Rhea Mae C. Mariano Management Information Information System Analyst || Planning and Management Information Systems Division rhemae.mariano@gmail.com
Systems local 2278
Lolita S. Hernandez Records Management Administrative Officer V Administrative Division Ishernandez@itdi.dost.gov.oh local 2221
_|Rocheel Lee C. Deluta Property Management Administrative Officer V Administrative Division d i local 2220
Maria Pritina Gamboa Human Resource Administrative Officer V Administrative Division mpagamboa@itdi.dost gov.ph local 2219
Administrative Division Igcudapas@itdidost gov.oh local 2227

Liezi G. Cudapas

Cashier

Administrative Officer V

Josefina T. Perez

Finance {Focal Person)

Administrative Officer IV

Finance and Management Division

jtperez@itdi.dost.gov.oh

local 2223/2224

Rose Therese A. Biglete

Finance

Adminstrative Officer Il

Finance and Management Division

riabiglete@itd] dost.gov.ph

local 2223/2224

Joseph M. Pasag

Public Assistance

IComplaint Center

Science Research Specialist |

Office of the Deputy Director for Administrative and Technical

cddats@itdi.dost.gov.ch

Services

local 2218




