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ABOUT DOST- ITDI

BRIEF BACKGROUND

The ITDI is among the instrumentalities that laid the groundwork, in the early years, for
S&T in the country. Today, it is one of the DOST's RDIs (research and development
institutes) and undertakes muiltidisciplinary industrial R&D, technical services, and
knowledge translation or technology transfer and commercialization. ITDI harnesses
know-how in new technology and product innovation, and through the years, has
emerged as a credible and reliable industry and government partner in accelerating
growth and development in the country.

Research & Development Thrusts

The ITDI is multidisciplinary and its R&D activities are focused on five major areas,
namely: food processing, materials science, chemicals and energy, environment and
biotechnology, and packaging technology. Specifically, ITDI programs envision to
propel industrial development by developing technologies that are aligned with the
following DOST Outcomes:

Science-based know-how and tools that enable the agriculture sector to raise
productivity to world-class standards;

innovative, cost-effective, and appropriate technologies that enable MSMEs to develop
and produce competitive products that meet world-class standards;

state-of-the-art facilities and capabilities that enable local industries to move up the
value chain and attain global competitiveness; and,

improved quality healthcare and quality of life thru science, technology, and innovation.

Technical Services

The ITDI provides a variety of technical services and interventions to different
stakeholders particularly the industry, to help modernize the production sector, improve
its productivity, and become globally competitive.

In 2013, the most advanced failure analysis and material characterization testing facility
for the semiconductor and electronics industry in the Philippines called the ADMATEL
or Advanced Device and Materials Testing Laboratory was established. With this
national facility in place, companies need not send their materials and sample products
abroad for failure analysis (FA) and could realize shorter turn-around time and savings,
thereby creating a more conducive business environment.

ITDI's National Metrology Division, known internationally as the National Metrology
Laboratory of the Philippines (NML), serves as the country's national metrology institute
(NMI). Its commitment to excellence is backed by Republic Act 9236, or "The National
Metrology Act of 2003," which mandates the NML to carry out technical, calibration,
and laboratory functions effectively.

The recognition of NML’s measurement capabilities in the Key Comparison Database
(KCDB) of the International Bureau of Weights and Measures (BIPM) is a testament to
its commitment to excellence. With thirty-three (33) calibration and measurement
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capabilities (CMCs) published in physics metrology, the NML stands shoulder-to-
shoulder with other NMIs, demonstrating the Philippines' competence and
comparability on the global stage in the fields of mass, pressure, and temperature
(https://www.bipm.org/kcdb/cmc/quick-search?keywords=Philippines). In addition to
this, the NML is the first and only laboratory in the Philippines that has been accredited
under the terms of ISO/IEC 17025:2017 by the national accreditation body of the
Federal Republic of Germany, Deutsche Akkreditierungsstelle GmbH (DAKKS).

As part of our unwavering commitment to customer satisfaction and national
development, ITDI has taken the initiative to extend metrological principles and
practices to the field of chemistry and biology. The establishment of the Philippines’
Metrology-in-Chemistry (MiC) under the NML has been a game-changer for testing
laboratories. Through MiC, testing laboratories gain access to reference materials and
proficiency testing schemes that validate their measurement methods and provide a
solid foundation for accurate and traceable measurements. With MiC's support, these
laboratories can now confidently analyze various substances, products, and materials,
contributing to competitiveness, health, and safety across industries. The MiB, on the
other hand is gearing up to be ground-breaking in biological measurements. While
currently focused on providing proficiency testing schemes, we are eagerly setting up
state-of-the-art facilities to offer an extensive range of reference materials. This future
expansion will further reinforce the capabilities of testing laboratories, enabling them to
excel in analyzing biological substances and materials.

Knowledge Translation or Technology Transfer (KT/TT)

Likewise, the ITDI rigorously pursues and sustains its R&D efforts and services to spur
technology innovation and adaptation for possible commercialization. Through
knowledge translation or techno-transfer, results of R&D come to fruition where small
to medium businesses are started, thereby creating employment for many; while
provision of technical services and/or assistance has improved the productivity and
competitiveness of stakeholders.

In support of this mission, the Institute implements various institutional schemes that
are designed to facilitate the transfer and/or adoption of technologies and services
under terms mutually beneficial to both clients and the Institute. Such schemes or
programs cover a wide range of industry sectors and vary in the size of firms assisted
and in the level of assistance.

Our MANDATE

ITDI, transitioned to “...undertake, among others, applied research and development
in the field of industrial manufacturing, mineral processing, and energy; provide related
technical services; and disseminate and apply these research advances.” DOST-ITDI
has been transformed since 1987 into one of seven Research and Development
institutes of DOST.

Our MISSION

“To contribute to making local industries globally competitive through
research and development, transfer and commercialization of innovative and
sustainable technologies, and provision of appropriate technical services, integrating
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gender-responsive approaches that promote equality, empowerment, environmental
sustainability, and social responsibility.”

Our VISION

‘ITDI is the country’s leading industry partner in Science, Technology, and
Innovation—championing ethical and inclusive growth, gender equality, environmental
stewardship, and socially responsible solutions that empower and drive sustainable
national development.”

Our CORE VALUES

We are guided by four Core Values that steer our organization’s action, namely
Innovativeness, Technical Competence, Dependability, and Integrity (ITDI). They
represent our foundational commitments and deeply held beliefs so that we can keep
our identity and culture.

INNOVATIVENESS
Fountain of creativity and new ideas fueling better products, services |,
and process

TECHNICAL COMPETENCE
Diverse pool of experts in different fields

DEPENDABILITY
Unwavering support and assistance to the public

INTEGRITY

Uncompromising adherence to moral and ethical principles demonstrated
by consistency of just actions and values
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REPUBLIC OF THE PHILIPPINES
DEPARTMENT OF SCIENCE AND TECHNOLOGY
INDUSTRIAL TECHNOLOGY DEVELOPMENT INSTITUTE

General Santos Avenue, Bicutan, Taguig City

FREEDOM OF INFORMATION (FOI)
Procedures Manual

Section 1. Overview

. Purpose. This Manual will provide the process to guide and assist the ITDI in
dealing with requests of information received under the Executive Order No. 2,
series of 2016 “Operationalizing in the Executive Branch the People’s
Constitutional Right to Information and the State Policies of Full Public Disclosure
and Transparency in the Public Service and Providing Guidelines Therefor”,
issued by President Rodrigo Roa Duterte on July 23, 2016.(Annex A)

. Structure of the Manual. This Manual shall set out the rules and procedures to be
followed by the Industrial Technology Development Institute(ITDI),
and its Research and Development Divisions and Scientific and
Technological Services Divisions,when a request for access to
information is received. The Director is responsible for all actions carried out
under this Manual and may delegate this responsibility to the Deputy Director
for Administrative and Technical Services and the respective Division Chief. The
Director shall act as the Decision Maker (DM), but may delegate a specific officer,
and shall have overall responsibility for the initial decision on FOI requests, (i.e.
to decide whether to release all the records, partially release the records or deny
access).

. Coverage of the Manual. The Manual shall cover all requests for information
directed to the ITDI and all its Research and Development Divisions and Scientific
and Technological Services Divisions.

. FOI Receiving Officer (FRO). There shall be an FOI Receiving Officer designated
at ITDI. The FRO shall hold office at National Metrology Building, DOST
Compound, General Santos Avenue, Bicutan, Taguig City.

The functions of the FRO shall include receiving on behalf of the ITDI all requests
for information and forward the same to the appropriate office who has custody
of the records; monitor all FOI requests and appeals; provide assistance to the
FOI Decision Maker; provide assistance and support to the public and staff with
regard to FOI; compile statistical information as required; and, conduct initial
evaluation of the request and advise the requesting party whether the request will
be forwarded to the FOI Decision maker for further evaluation, or deny the request
based on:

a. That the form is incomplete; or

b. That the information is already disclosed in the ITDI's Official

Website, foi.gov.ph or at data.gov.ph.

. FOI Decision Maker (FDM). The DOST AO 00 s, 2017 designates the Head of
Agency, the Director, as the FOI Decision Maker who shall conduct evaluation
of the request for information and has the authority to grant the request, or
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deny it based on the following:

a. The ITDI and its Research and Development Divisions and Scientific
and Technological Services Divisions does not have the information
requested,

b. The information requested contains sensitive personal
information protected by the Data Privacy Act of 2012,

c. The information requested falls under the list of exceptions to FOI
(see Annex “E” for list of exceptions); or

d. The request is an unreasonable subsequent identical or substantially
similar request from the same requesting party whose request has
already been previously granted or denied by the ITDI.

6. Central Appeals and Review Committee. There shall be a Department Central
Appeals and Review Committee for all DOST-attached agencies, institutes,
councils and offices composed of the Assistant Secretary for Finance and Legal
Affairs, as Chair; Assistant Secretary for International Cooperation, as Vice Chair;
and Director of Planning and Evaluation Service, as member.

The Committee shall review and analyze the denial of request of information of
the agency and recommend whether to affirm or reverse the denial to the Office
of the DOST Secretary. (DOST AO 002 s, 2017).

7. Approval and Denial of Request. The Decision Maker shall approve or deny all
request for information. In cases where the Decision Maker is on official leave,
the Director may delegate the authority to the alternate officer, which should not
fall below the rank of the Division Chief.

Section 2. Definition of Terms

Administrative FOI Appeal — an independent review of the initial determination made
in response to a FOI request. Requesting parties who are dissatisfied with the
response made on their initial request have a right to appeal that initial determination
to an office within the agency, which will then conduct an independent review.

Annual FOI Report — A report to be filed each year with the Presidential Communications
Operations Office (PCOO) by all government agencies detailing the administration of the FOI.
Annual FOI Report contain detailed statistics on the number of FOI requests and appeals
received, processed, and pending at each government office.

Consultation — when a government office locates a record that contains information
of interest to another office, it will ask the views of that other agency on the
disclosability of the records before any final determination is made. This process
is called a “consultation”.

data.gov.ph — the Open Data website that serves as the governments
comprehensive portal for all public government data that is searchable,
understandable, and accessible.

Exceptions — information that should not be released and disclosed in response to a
FOI request because they are protected by the Constitution, laws or jurisprudence.

foi.gov.ph — the website that serves as the government’s comprehensive FOI
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